Sustainability Report 2008-09

Reader Feedback Form

C - .

Thank you for your interest in Bhilai Steel Plant’s 2007-08 Sustainability Report. We value the opinions of our readers and request that you fill

outthe questionnaire. Your feedback will be incorporated to improve our future sustainability reports.

1. Which of the following applies to you?

Customer Employee Supplier/Outsourcing Partner
Shareholder Research/Academia Citizens’ Group Media
CSR Personnel Local Resident Student Other

2. What are your major areas of interest ? (Multiple answers possible)
Bhilai Steel Plant Sustainability management
Fairtrade

Bhilai Steel Plant over view

Business ethics Economic impact

Employees Environmental management Energy and climate change
Supply network Win- win cooperation with SMEs Social contribution
Other

3. Does this report tadequately convey information that meets your needs ?

Highly agree Agree Neutral Disagree

Government

Corporate governance
Safety and health
Customer firms

Subsidaries

Highly disagree

4. If your answer to question No. 3 was “disagree” or “highly disagree, “what information would you like to see included in the report ?

5. Isthis report structured in a way that is easy to follow ?

Highly agree Agree Neutral Disagree

Highly disagree

6. If your answer to question No. 5 was “disagree” or “highly disagree/’which areas need improvement?

7. If you have further comments about Bhilai Steel Plant Sustainability management and reportig please feel free to add them here.

Name:

Contact Address:

E-mail :

Please return the survey by post / Fax [ email to:

Shri HR Murty

DGM (Env Mgt Deptt)

Bhilai Steel Plant, Bhilai India
Telephone : 91788-2893449
Fax:91788-2222890

E-mail : hrmurthy@sail-bhilaisteel.com
Web : wwwsail.co.in

Shri SPS Jaggi

Chief Communications

Bhilai Steel Plant, Bhilai India
Telephone : 91788-2892151
Fax:91788-2222890

E-mail : spjaggi@sail-bhilaisteel.com
Web : wwwsail.co.in
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BHILAI STEEL PLANT
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