SAIL Mediclaim Scheme (2016-17)

SAIL Mediclaim Scheme has been renewed for a period of one year from 1* April, 2016 to 31"
March, 2017 with M/s. IFFCO TOKIO General Insurance Co. Ltd. and M/s. Raksha TPA Pvt.
Ltd. will be the TPA for the aforesaid period.

Details with respect to renewal of membership under SAIL Mediclaim Scheme for the
aforementioned period, are attached.

For any treatment related enquiries or claim (cashless/ reimbursement) related enquiries,
members of SAIL Mediclaim Scheme as on 31" March, 2016 may contact the following:

For Written Communications:
® For Cashless Request or Intimation of Claim: sailclaims @rakshatpa.com
e For any query/ information/ to check status of claim/ feedback:
sailsupport@rakshatpa.com

For Telephonic Communications:
e Toll Free No. (24/7): 1800-180-1555 (Toll Free)
e (Customer Care : 0129-4289980




