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Refund of Extra payments made towards renewal/enrolment under SAIL
Mediclaim Scheme 2020-21

SAIL. Mediclaim Scheme (2020-21) has been renewed lor a period of onc year
starting from 11.7.2020 to 10.7.2021 with M/s Ncw India Assurance Co. T.td.
(NIA). The last date for renewal of membership/enrolment of gap cases was
30.9.2020.

We have reeeived requests from many cx-cmployces/members for refund of
doublc/extra premium paid on SB-colleet portal while renewal/enrolment duc (o
various rcasons.

Plants/Units of SAII. have been advised to take up the matter with the concerned
cx-cmployccs for verification of their claims and refund of the extra premium paid
by them after due verilication of their identity and the prool of cxtra payments
madc by them towards membership/cnrolment under SAIL Mediclaim Scheme
2020-21. It may bc noted that premium paid towards Super Top-up insurance shall
not be returned.

Accordingly, all such ex-cmployces/members who have made duplicate payments
on SB-Collect portal during rencwal/enrolment arc requested to contact the Nodal
Officer of Mediclaim of their respective Plants/Units with a request for refund of
such amount along with suflicient proof to verily your identity and claim for
cxtra/duplicate payment for refund ol the amount.
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Distribution:
All Iix-employces who have made double payments on SB-collect portal during
rencwal/gap casc enrolment under SAIT, Mediclaim Scheme 2020-21





